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1 Preface
The "A200" Power Wheelchair is a quality product offering versatile use in everyday life. The following special
features are the characteristic of the "A200":
- Compact design
- Easy to disassemble for transport
- Easy servicing due to modular component group concept
- Easy access to all component groups

Before using the power wheelchair, please read these Instructions for Use and especially the Safety Instructions in section 5 thoroughly.
The design, as described in these Instructions for Use, is subject to technical alterations without notice.

2 Field of Application
The "A200" Power Wheelchair is designed solely for people who are unable to walk or who have a walking
impediment for control by the patient themself. The "A200" was specially designed for individuals, who are able
to independently move in a power wheelchair.
The "A200" is a power wheelchair for indoor use according to category A of EN 12184 standard.
With regard to the climate and splash-proof test the A200 also fulfills the requirements for outdoor use.

Thanks to its quick and easy adjustment possibilities for standard fittings and the modular design the "A200"
can be used by patients with walking impediments/inability due to:
- Palsies
- Paralysis
- Loss of limbs
- Defective / deformed limbs
- Joint contractures / defects
- Other diseases

Fitting Considerations:
- Body height and weight (maximal load is 100 kg)
- Physical and psychological limitations
- Age of the user
- Home conditions and environment

3 Liability
The manufacturer’s warranty applies only if the device has been used under the conditions and for the purposes described. The manufacturer recommends that the device be used and maintained according to the instructions for use.
The manufacturer is not responsible for damages caused by components and spare parts not approved by the
manufacturer. Repairs must be carried out exclusively by authorised dealers or by the manufacturer.

4 CE Conformity
This device meets the requirements of the 93 / 42 / EEC guidelines for medical devices. This device has been
classified as a class I device according to the classification criteria outlined in appendix IX of the guidelines.
The declaration of conformity was therefore created by Otto Bock with sole responsibility according to appendix VII of the guidelines.

5 Service
Service and repairs on the A200 may only be carried out by authorised dealers.
Should any problems arise, please contact your wheelchair supplier.
Your authorised Otto Bock dealer:
22
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Note:
Please ensure your A200 power wheelchair is checked and serviced at least ONCE a year by an
authorised dealer!

6 Safety Instructions
To avoid potentially dangerous situations such as tipping, you must become familiar with the power
wheelchair on level ground first.
When getting into or out of the power wheelchair, the wheelchair control must be switched off.
Do not use the footplates when getting into or out of the power wheelchair.
Get to know with assistance from another person how the power wheelchair reacts when the center
of gravity is shifted, i.e. when driving on slopes or inclines or clearing obstacles like steps and curbs.
Caution! When using the wheelchair on inclined surfaces ensure the automatic brakes are operating
correctly.
Use your wheelchair properly. For instance, do not drive against obstacles (including steps, curbs
or doors) without braking first. The critical obstacle height is 4 cm. Therefore, driving over steps or
curbs higher than 4 cm should not be attempted!
Be especially careful with any naked flames and cigarettes, as the back upholstery and seat cushion could catch fire.
The maximum load for the A200 is 100 kg.
The driving characteristics of the A200 can be influenced by electromagnetic fields as emitted by
mobile phones or other radiating devices. For this reason, all mobile devices must be switched off
when driving.
It is also possible that the A200 itself generates electromagnetic fields that might cause interference
in other devices. Therefore, the control is to be switched off whenever you don‘t need it.
Ensure the tyres are in good order and condition and check that they are inflated to the correct tyre
pressure (printed on the sidewall of the tyre).
The A200 may be used within a temperature range from -25°C to +50°C.
The A200 is not suited for driving on very slippery (such as icy) surfaces or on very coarse-grained
ground such as gravel, pebbles, shingle or scree.
The A200 has been approved for driving on inclines and slopes of up to 12%.
When lifting platforms, ensure the anti-tipper does not become entangled with anything.
When using the wheelchair on lifting platforms or elevators the wheelchair control must be switched
off. The brake must not be released.
23
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During battery charging, the control must be switched off.
For safety reasons, a pelvic belt can be attached, which is optionally available.
Never use a water hose or high-pressure cleaning apparatus for cleaning the wheelchair.
Be careful with your fingers during adjustment and assembly works (risk of injuries).

7 Transport and Storage
The A200 can be transported both as power wheelchair ready to start or in disassembled condition.

7.1 Transport in a Motor Vehicle
During transport the wheelchair must be fully secured by means of tension straps. The frame of the A200 has
four fixing eyelets for the attachment of straps. The temperature during transport and storage must be between
-25°C and +50°C. The wheelchair control must be switched off and the brake engaged during transport.
We recommend whereever and whenever possible, wheelchair users transfer to the seats installed in the motor
vehicle and use the corresponding vehicle restraint systems, because this is the only way to ensure optimal protection of the passengers in case of an accident. For the time being, Otto Bock has not yet released the A200
Power Wheelchair for use as a seat for transportion in motor vehicles; the release is currently being prepared,
however. You can receive information on the current state of our measures from your authorized dealer or on the
Otto Bock homepage www.ottobock.com.

7.2 Disassembling the A200 Power Wheelchair
To reduce the folding size for transport of the power wheelchair, it can be easily disassembled.
Please observe the following order for disassembly:
1. Remove the footrests.
2. Loosen the control panel mounting screw, remove the control panel to the rear and deposit it beside the
wheelchair.
3. Remove the side panels.
4. Fold the backrest down to the front (Fig. 1).

Figure 1							

Figure 2
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5. Release the seat lock by simultaneously pulling the release strap and folding the locking bar to the rear
(Fig. 2).
6. Remove the battery packs by releasing the Lock Lever (Fig. 6).
7. Separate the frame from the drive unit assembly.
Place your weight on the mounting of the anti-tipper above the wheels so the wheels touch the ground
(Fig. 3). Next, separate the frame from the drive unit assembly by slightly lifting the frame and pulling it to
the rear (Fig. 4).
8. Fold the seat base onto the frame.
To do this loosen the two quick release levers of the anterior seat brackets and fold the seat base down
whilst simultaneously lifting the brackets slightly and pushing them to the rear (Fig. 5).

Figure 3							

Figure 4

Figure 5

To reduce the space needed, the two battery packs can be replaced into the drive unit assembly. To prevent
the battery packs from falling out of the drive unit assembly, the locking lever must be relocated (Fig. 6).
The control panel can either be laid onto the battery packs or put into the holder provided for this purpose.
Ensure the control panel remains switched off and that no cables are pinched (Fig. 6).

Figure 6							

Figure 7

For re-assembly of the A200 power wheelchair the steps described above must be carried out in reverse order.

25

647G214_GB.indd 25

03.03.2009 16:23:25 Uhr

Delivery
Upon delivery by the dealer the A200 is ready for use. All settings have been made in accordance with the indications on the order form or are made directly on site by the dealer. Thus, the A200 is adapted to the personal
requirements of the individual.
Before using the wheelchair, all components of the standard equipment must be checked for completeness.
(Fig. 8).
1. Backrest			
2. Armrest
3. Joystick & control unit
4. Seat cushion
5. Footrest
6. Motor with brake release and
		 rear wheel
7. Anti-tippers

1
3

2
4

7
6

5
Figure 8

The functions of the individual components must be checked according to the instructions in sections "Disassembling the A200 Power Wheelchair", "Adjustment Possibilities", and "Putting into Operation". Should any
problems arise please refer to section "Status and Error Analysis". The tool kit, which is optionally available,
contains one set of Allen wrenches, sizes 3 mm, 4 mm, 5 mm, and 6 mm, and one open-end 13 mm spanner.

8 Adjustment Possibilities
The seat height and seat position of the A200 may only be adjusted or changed by the dealer.
All other settings such as: seat and back angle, armrest height and lower leg length, as well as the removal of
the footrests and armrest can be done by the user with the tool kit, which is optionally available.
Disassembly of the A200 power wheelchair can be easily done by an attendant. (Refer to section 6: Transport
and Storage)

8.1 Back
The back can be adjusted to four different angle positions by pulling the release strap which is located at the
base of the back. Once the back is in the desired position, release the strap to engage the locks.

Figure 9

26

647G214_GB.indd 26

03.03.2009 16:23:25 Uhr

8.2 Seat Angle Adjustment
The A200 offers seat angle settings in 3 different positions (0°, 3° and 6°). For setting the position, 2 quick release levers are used which are located at the front below the seat. To change the seat angle, loosen the two
quick release levers. Adjust the desired seat angle by simultaneously lifting the seat slightly and pushing the
brackets to the rear. Ensure that the brackets completely engage in the new position and tighten the quick release levers.
Note:
Ensure the quick release levers are snugly tightened after all seat angle adjustments!
Note:
During seat angle adjustments the user must not sit in the wheelchair.

8.3 Armrest
Remove the armrests by loosening the thumb screws at the lower end of the armrest and lifting the armrest upwards (Fig. 10).
Both armrests can be removed, however, only the side without the control panel can be removed directly. Before removing the armrest on the side with control panel, the control panel must be removed (Fig. 11).

Figure 10						

Figure 11

The armrest height can be changed by loosening the set screw at the upper end of the armrest holder. Ensure
the set screw is retightened after making any adjustments.

8.4 Control Panel
8.4.1 Removing the Control Panel
The control panel can be removed by pulling it to the front.
8.4.2 Adaptation to the Arm Length
After loosening the attachment screws on the underside of the armrest, the control panel mounting can be adjusted
to the front or to the rear and thus adapted to the desired arm length (Fig. 12). Ensure all attachment screws
are fully tightly after adjustment.

Figure 12
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8.5 Footrest

Figure 13 						

Figure 14

To remove the footrest, the calf band must be unhooked first. Now it is easy to release the footrest lock and
then swing away the footrest either inwards or outwards as shown in figure 13. When in this position, the footrest can be pulled upwards and removed.
Note:
Take care not to get your fingers jammed when swinging the footrest away or back in place (Fig. 13).
For remounting, first relocate the footrest in the inner position and swing it back into position so the lock engages. Finally, reattach the calf band to the holding device.
By loosening the screw at the rear of the hanger, the footrest height can be adjusted to suit the lower leg length
and compensate for the seat cushion height the user uses.
Note:
Ensure all screws are firmly retightened after making any adjustments.

9 Getting Into and Out of the Wheelchair
Thanks to the modular design of the A200, it is easy to get into and out of the wheelchair. The armrests and
footrests can be removed easily and thus allow easy access for transfer from the side or from the front.

9.1 From the Side
Move the A200 power wheelchair as close as possible to the seat. Remove the armrest on the side where the
user will get into the wheelchair (Fig. 10). The footrest can also be removed if necessary (Fig. 13). Now the user
can slide onto the wheelchair‘s seat. Use of a transfer board will make transfer easier.

9.2 From the Front
After flipping up the two footplates, the user can get into and out of the wheelchair from the front (Fig. 15).

Figure 15
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If necessary the footrests can also be removed completely (see section 7.5).
With the assistance of an attendant or by means of a transfer lifter, the user can get into or out of the wheelchair
from the front. Use of a rotation plate is also possible.

10 Putting into Operation
The wheelchair control can be adapted to your personal requirements. Please contact your trained dealer who
will carry out the programming.
Prior to putting into operation, the battery cable must be plugged into the contact strip.

10.1 Switching On
Press button 1 to switch on the wheelchair control. The indicator 2 shows the remaining battery capacity. The
indicator 6 will show 1-5 lit LEDs depending on the selected speed level. When the speed level indicator flashes
or the LEDs continually light up one after another, this means a system error has occurred. When the control
unit is not used for 10 minutes, the wheelchair is switched off automatically. The control can be switched off at
any time; if this occurs whilst driving the wheelchair will be braked immediately.
6

2

5

1

7

3
4
8

Figure: Control panel

Item

Description

1		

On/Off button

3		

Horn

2		
4		
5		
6		
7		
8		
		

Battery indicator
Increase speed level
Reduce speed level

Indicator for speed level and system errors
Joystick

Charging receptacle
(on the underside of the control panel holder)

10.2 Drive Function
When switching on the wheelchair, it will be set at the speed level that was last used prior to switching the system off. Button 4 is used to increase the speed level and button 5 to reduce it. For driving use the joystick (7).
The further the joystick is moved away from the mid-position, the faster the A200 will drive in this direction. The
maximum speed with full deflection of the joystick is dependent on the selected speed level. The characteristics
for speed, acceleration and deceleration can be adapted by the trained dealer to meet the individual user’s
requirements.
As soon as the joystick is released, the wheelchair is braked automatically until it stops moving. When standing
still, the mechanical brakes are automatically active so the A200 cannot move.
For safety reasons when there is nobody sitting in the wheelchair or the driving function is not required, the wheelchair control should be switched off, to prevent uncontrolled driving through accidental joystick manipulation.
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10.3 Brake Release
In case of failure of the control unit or insufficient battery capacity, it is possible to push the A200. To do this,
the brake must be released using the mechanical release mechanism.

Figure 16

The control will recognise that the brake has been released and automatically deactivate the driving function.
Note:
After locking the brake release lever into the pushing position, all brake systems are switched off.
To reactivate the driving function switch off and then switch on again the wheelchair control.

10.4 Horn
As long as button 3 is being pressed, the horn will sound.

10.5 Drive-away Lock
The control unit of the A200 features an electronic drive-away lock. For engaging this function please proceed
as follows:
1) With the control unit switched on press and hold the On/Off switch.
2) As soon as you hear a "beeping sound" (approx. 1 sec.) release the On/Off switch.
3) Move the joystick to the front until a "beeping sound" is heard.
4) Move the joystick to the rear until a further "beeping sound" is heard.
5) A long "beep" sounds to confirm that the driving function is now blocked; the wheelchair control is
switched off automatically.
For reactivating the driving function please proceed as follows:
1) After switching on, the battery capacity indicator is dark and in the speed level indicator the LEDs
continually light up one after another.
2) Move the joystick to the front until a "beeping sound" is heard.
3) Move the joystick to the rear until a further "beeping sound" is heard.
4) A long "beep" sounds to confirm unblocking of the driving function; the battery capacity indicator is
lit.

10.6 Battery Indicator
The battery indicator displays different functions:
· Readiness for operation of the control unit
· Remaining battery capacity
· Status and error messages
When in driving mode, the indicator is lit on a steady basis and shows the remaining battery capacity. The indicator consists of 10 LEDs, each LED representing approximately 10 % of the total capacity.
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This results in the following information regarding "correct" use of the battery indicator:
• Batteries are charged
• Charge the batteries if possible
• Battery charging is urgently required

Figure: Battery indicator

Immediately after switching on, the LEDs show the battery capacity status saved before the wheelchair was
switched off the last time. The exact state of the remaining capacity will be displayed after driving for a short
moment.

10.7 Charging
The remaining battery capacity determines the distance range of the A200, and many factors have an influence
on the batteries‘ capacity. Besides the temperature, the age of the batteries and the time and extent of driving,
the way you charge the batteries has considerable effects on the capacity and thus on the distance range. Driving over a longer period of time with only the red LEDs of the battery indicator lit will result in battery discharge
and thus battery damage. In addition, there is the risk that the A200 may stop due to zero battery capacity and
thus bring the user into a dangerous situation. When the wheelchair is used on a daily basis, it is sufficient to
charge the batteries when the orange and red LEDs are lit. If the A200 is not used for a longer period of time, a
charging cycle should be carried out once a week to maintain the batteries’ capacity.
1

1. Mains cable
2. Battery cable
3. Error indicator lamp
4. Charging indicator 1
5. Charging indicator 2
6. On / Off lamp

3
2

4

5

6

Connect the charging plug to the A200 control panel. Then plug the charger into the mains and switch on the
charger. First charging indicator 1 is lit to confirm that the charging process is active. Next, charging indicator 2
lights up to indicate that the battery is charged to approx. 80 %. Finally, both charging indicators, 1 and 2, are
lit to indicate that the battery is fully charged. Switch of the charger at the mains, then remove the charger plug
from the control panel.
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Troubleshooting
ON lamp
ON

ON

OFF

Charging indicator 1

Charging indicator 2

Error indicator
lamp

Error

OFF

OFF

1

OFF

OFF

3

OFF

OFF

OFF

OFF

ON

Error/cause

Solution

2) Wrong pole connection of the battery, programme
error and/or battery fault.

2) Please contact your dealer.

3) The battery charger is not connected to the mains
supply.

3) Check the mains cable and socket.

2

1) Battery connection is missing:
1) Check plug, cables and possibly the fuse in the batThe battery is unconnected, the battery terminals/plug tery cables.
are/is dirty, or the connection to the battery cables is
interrupted.

If the above mentioned measures do not eliminate the error, or if a cable must be changed, please contact a
dealer near you.
Important!
The battery charger may be opened only by authorised personnel.
Note:
• The warranty is void in case of damages that result from a totally discharged battery!
• When the A200 is not used over extended periods of time it must be charged once a week.
• Only the battery charger provided by Otto Bock may be used for charging.
Note:
During battery charging, the control must be switched off. In this way, the complete charging current
will be fed into the battery.
Note:
Ensure that the vent slots on the charger are not covered.
Use the battery charger only within the indicated temperature range and humidity limits (see section 15 "Technical Data of the Battery Charger").
Make sure that the rubber feet of the battery charger stand on level ground.
When the battery charger is in use, it must be protected from direct sunlight, since this would additionally heat
up the charger.
Avoid dust and dirt from affecting the function of the battery charger.
To clean the charger, use a dry piece of cloth.

10.8 Batteries
The A200 comes factory-equipped with two maintenance-free 28 Ah GEL batteries. The applied gel technology
fulfills the latest provisions regarding safety and environmental tolerance through close construction. For increased safety and to facilitate handling, the batteries are integrated in separate battery packs. Thanks to special gel additions, these batteries are particular well-suited for electric drive systems and have been designed
with a high cycle solidity. For exchange or disposal of the batteries (batteries within plastic pack), please
contact your authorised dealer. The batteries are to be replaced as complete units. The housing must not be
opened. Lead batteries are valuable substances. The batteries can be recycled to 100 %. (Figs. 18/19)

32

647G214_GB.indd 32

03.03.2009 16:23:29 Uhr

Attention!
Regularly checking of the remaining battery capacity and charging of the battery early enough are
indispensable preconditions for the operational safety of your power wheelchair.

Figure 18						

Figure 19

10.9 Fuse
The two 60 A fuses are located at the rear end of the battery packs between the battery‘s contacts (Fig. 19).

11 Status and Error Analysis
The following table lists the different error and status messages of the battery indicator and describes the corresponding possible causes and solutions. This offers the possibility for yourself to identify and eliminate errors
of the A200. If you do not manage to solve the problem, please contact your dealer.

Indicator

Battery indicator flashes slowly

Cause

Battery is empty

Possible solution

More and more LEDs of the battery
indicator begin to flash

Battery charger is connected,
A200 not ready for driving

Disconnect the battery charger,
switch off and on

Battery indicator flashes once every
every 2.5 seconds

Sleeping mode after longer time
of standstill with the wheelchair
control switched on

Switch off and on

Battery indicator flashes quickly

Charge as soon as possible

Safety-relevant problem,
driving function switched off
		

Switch off and on
check plug connections
and that battery voltage is ok

Fast flashing of LED 1 (red)

Battery empty or poor
connection to the battery

Charge the battery or check
the plug connections

Fast flashing of LEDs 1-2

Poor connection
to the left motor

Check the motor plug connection

Fast flashing of LEDs 1-3

Short circuit on the left motor

Check the motor plug connection

Fast flashing of LEDs 1-4

Poor connection
to the right motor

Check the motor plug connection

Fast flashing of LEDs 1-5

Short circuit on the right motor

Check the motor plug connection

Fast flashing of LEDs 1-6

Influence by an external signal
(e.g. charging plug)

Remove the charging plug
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Fast flashing of LEDs 1-7
Joystick error
		

Joystick in mid-position when
switching on

Fast flashing of LEDs 1-8

Check the plug connection

Error of control unit

Fast flashing of LEDs 1-9
Brake has been released
		
Fast flashing of LEDs 1-10

Overvoltage on the control unit

Lock the brake or check the motor
plug connection
Check the battery plug connection

12 A200 Standard Version
The functions of the standard version are described in section 6.2 "Disassembling the A200 Power Wheelchair", section 7 "Adjustment Possibilities", and section 9 "Putting into Operation".

13 Options
The A200 has been designed as a modular system.
For accessories and options please refer to the order form.
The options and adjustment possibilities are described in the following.

13.1 Control Panel
13.1.1 Control Panel, swing-away
To allow the user to drive closer to a table or even below the edge of a table, the control panel can be swung to
the side with a special control panel holder. A light pressure from the side on the control panel body will disengage the holder which now can easily be swung to the rear in parallel. When bringing the control panel back to
its original position, the pivot element engages automatically.

13.2 Pelvic Belt
The A200 can be equipped with a pelvic belt. The pelvic belt serves exclusively for fixation when driving the
power wheelchair. The belt must never be used as a safety belt for the user when being transported in the
wheelchair in a motor vehicle.

13.3 Other Options
• Contoured seating systems

		 Increased sitting comfort

• Headrest mounting kit
		 Headrests of our Accessories Catalogue

These and other optional add-on components are described on the order form and in the Accessories Catalogue.

14 Maintenance and Cleaning
14.1 Maintenance
The correct function of the A200 should be checked before every use. The checks listed in the following table
must be carried out by the user at the indicated intervals. Failure to carry out these simple checks may lead to
problems arising that could invalidate the warranty.
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To be checked

daily

weekly

monthly

Tyres
Tyre air pressure (printed on the sidewall of the
tyre)

X

Condition of tyres

X

Batteries
Battery capacity

X

Electronics
Control without error message?
Does the battery charger show any error messages
on the LEDs?

>> each time before driving <<
X

If you have any problems carrying out this maintenance, please contact your authorised dealer (see section 4
"Service"). Tyre change and tyre repair will also be carried out by the dealer.

14.2 Cleaning
When cleaning the A200, please be particularly careful with the electrical components. Please observe the following instructions:
• For cleaning the control panel, battery charger, armrest and seat upholstery use only a damp piece of cloth
and a mild cleansing solution.
• For cleaning the back upholstery and seat cushion use a dry brush.
• For cleaning wheels and frame use a damp plastic brush.
• Please prevent the electronics, motors and batteries from direct contact with water.
• Do not use any scouring agents.
• Never use a water hose or high-pressure cleaning apparatus for cleaning the wheelchair.
Note:
Please ensure your A200 is checked and serviced at least ONCE a year by an authorised dealer!

15 Disposal
For disposal of the A200 power wheelchair, the disposal regulations of the respective country shall apply.
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16 Technical Data of the A200
Measurements and weights
Seat width:		

38 - 42 cm

Seat height:		

43 / 48 cm

Seat depth:		
Armrest height:		

Armrest length:		

Lower leg length:		
		

38 - 46 cm
24 - 36 cm
26 cm

Standard seat 25 - 45 cm
Contoured seat 28 - 53 cm

Back height:		

45 or 55 cm

Overall width:		

57 cm

Backrest angle:		

Overall height:		
Overall length		

Turning radius		
Tyre size

front:
rear:

Air pressure		
Weight when empty:		

Maximum load capacity:		

Electrical installation

-9/1/11/21° or 0/10/20/30°
103 cm

100 cm
154 cm
8’’

12.1/2x2.1/4’’

printed on the sidewall of the tyre
66 kg

100 kg (patient weight)

Operating voltage:		

24 V

Electronics:

P&G VSI

Batteries:

Gel batteries:
model:

		
Battery charger

model:

Fuse:		

Driving data

2 x 12V 28Ah (20h)
24 V DC max. 60 A

Powercharge Standard 5A
60 A

Speed:		

6 km/h

Obstacle height that can be cleared:

8 cm

Climbing ability:		
Distance range:		

Technical modifications reserved

12 %

15 km
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17 Technical Data of the Battery Charger

Automatic battery charger with computer-controlled characteristic curve for 24 V sulfuric acid batteries.
Power requirements:			

230 V AC

Protection class:			

II, insulated twice

Mains frequency:			
Charging connection:			

Nominal charging current:
Protective system:			

Weight:			

Dimensions (WxHxD)			

50 Hz

24 VDC

max. 5A programmable
IP 54

approx. 1 kg

(175 x 140 x 59) mm
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Kundenservice/Customer Service
Europe
Otto Bock HealthCare Deutschland GmbH
Max-Näder-Str. 15 · D–37115 Duderstadt
Tel. +49 5527 848-3433 · Fax +49 5527 848-1460
e-mail: healthcare@ottobock.de · www.ottobock.com

Asia/Pacific
Otto Bock Romania srl
Șos de Centura Chitila-Mogoșoia Nr. 3
RO–Chitila 077405, Jud. Ilfov
Tel: +40 21 4363110 · Fax: +40 21 4363023
e-mail: Ionut.savescu@ottobock.ro · www.ottobock.ro

Otto Bock Healthcare Products GmbH
Kaiserstraße 39 · A–1070 Wien
Tel. +43 1 5269548 · Fax +43 1 5267985
e-mail: vertrieb.austria@ottobock.com
www.ottobock.at

Otto Bock Adria D.O.O.
Dr. Franje Tuđmana 14 · HR-10431 Sveta Nedelja
Tel. +385 1 3361544 · Fax +385 1 3365986
e-mail: info@ottobock.hr · www.ottobock.hr

Otto Bock Suisse AG
Pilatusstrasse 2, Postfach 87 · CH–6036 Dierikon
Tel. +41 41 4556171 · Fax +41 41 4556170
e-mail: suisse@ottobock.com

Otto Bock Adria Sarajevo D.O.O.
Omladinskih radnih brigada 5 · BIH–71000 Sarajevo
Tel. +387 33 766200 · Fax +387 33 766201
obadria@bih.net.ba · www.ottobockadria.com.ba

Otto Bock Healthcare plc
32, Parsonage Road · Englefield Green
GB–Egham, Surrey TW20 0LD
Tel. +44 1784 744900 · Fax +44 1784 744901
e-mail: bockuk@ottobock.com · www.ottobock.co.uk
Otto Bock France SNC
4 Rue de la Réunion · B.P. 11
F–91941 Les Ulis Cedex
Tél. +33 1 69188830 · Fax +33 1 69071802
e-mail: information@ottobock.fr · www.ottobock.fr
Otto Bock Italia S.R.L
Via Filippo Turati 5/7 · I–40054 Budrio (BO)
Tel. +39 051 692-4711 · Fax +39 051 692-4720
e-mail: info.italia@ottobock.com · www.ottobock.it
Otto Bock Iberica S.A.
C/Majada, 1 · E–28760 Tres Cantos (Madrid)
Tel. +34 91 8063000 · Fax +34 91 8060415
e-mail: info@ottobock.es · www.ottobock.es
Industria Ortopédica Otto Bock Unip. Lda.
Av. Miguel Bombarda, 21 - 2º Esq.
P–1050-161 Lisboa
Tel.: +351 21 3535587 · Fax: +351 21 3535590
e-mail: ottobockportugal@mail.telepac.pt

Otto Bock Sava d.o.o.
Maksima Gorkog bb · 18000 Niš, Republika Srbija
Tel./Fax +381 18 539 191
e-mail: info@ottobock.rs · www.ottobock.rs
Otto Bock Ortopedi ve Rehabilitasyon Tekniği Ltd. Şti.
Ali Dursun Bey Caddesi · Lati Lokum Sokak
Meriç Sitesi B Block No: 6/1
TR–34387 Mecidiyeköy-İstanbul
Tel. + 90 212 3565040· Faks +90 212 3566688
e-mail: info@ottobock.com.tr · www.ottobock.com.tr
Otto Bock Algérie E.U.R.L.
32, rue Ahcène outalab - Coopérative les Mimosas
Mackle-Ben Aknoun - Alger · DZ–Algérie
Tel. + 213 21 913863 · Fax + 213 21 913863
e-mail: information@ottobock.fr · www.ottobock.fr
Otto Bock Orthopedic Services S.A.E.
115 El - Alameen St. · Mohandessein – Giza
Tel. +20 23 3024390 · Fax +20 23 3024380
e-mail: info@ottobock.com.eg · www.ottobock.com

Americas

Otto Bock Benelux B.V.
Ekkersrijt 1412 · NL–5692 AK-Son en Breugel
Tel. +31 499 474585 · Fax +31 499 4762 50
e-mail: info.benelux@ottobock.com
www.ottobock.nl

Otto Bock Argentina S.A.
Piedras, 1314 - Código Postal:
RA–1147 Ciudad Autônoma de Buenos Aires
Tel. + 54 11 4300 0076
e-mail: ventas@ottobock.com.ar

Otto Bock Scandinavia AB
Koppargatan 3 · Box 623 · S–60114 Norrköping
Tel. +46 11 280600 · Fax +46 11 312005
e-mail: info@ottobock.se · www.ottobock.se

Otto Bock do Brasil Ltda.
Rua Jovelino Aparecido Miguel, 32
BR–13051-030 Campinas-São Paulo
Tel. +55 19 3729 3500 · Fax +55 19 32 69 6061
e-mail: ottobock@ottobock.com.br · www.ottobock.com.br

Otto Bock Russia
5. Donskoj projezd 15, strojenie 16
RUS–119334 Moskau
Tel. +7 495 564-8360 · Fax +7 495 564-8363
e-mail: info@ottobock.ru · www.ottobock.ru
Otto Bock Hungária Kft.
Tatai út 74. · H–1135 Budapest
Tel. +36 1 4 5110 20 · Fax +36 1 4 5110 21
e-mail: info@ottobock.hu · www.ottobock.hu
Otto Bock Polska Sp. z o. o.
Ulica Koralowa 3 · PL–61-029 Poznań
Tel. +48 61 6538250 · Fax +48 61 6538031
e-mail: ottobock@ottobock.pl · www.ottobock.pl
Otto Bock ČR s.r.o.
Protetická 460 · CZ–33008 Zruč-Senec
Tel. +420 37 7825044 · Fax +420 37 7825036
e-mail: email@ottobock.cz · www.ottobock.cz
Otto Bock Slovakia s.r.o.
Čajákova 25 · SK-81105 Bratislava 1
Slovenská Republika
Tel./Fax +421 2 52 44 21 88
e-mail: info@ottobock.sk · www.ottobock.sk
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Otto Bock Healthcare Canada Ltd.
5045 S. Service Road
Burlington Ontario L7L 5Y7
Tel. +1 800 665 3327 · Fax +1 800 463 3659
e-mail: info@ottobock.ca · www.ottobock.ca

Otto Bock Australia Pty. Ltd.
Suite 1.01, Century Corporate Centre
62 Norwest Boulevarde · Norwest Business Park
AUS–Baulkham Hills NSW 2153
Tel. +61 2 88182800 · Fax +61 2 88182898
e-mail: healthcare@ottobock.com.au
www.ottobock.com.au
Beijing Otto Bock Orthopaedic Industries Co. Ltd.
HengXiang Tower · No.15 Tuanjiehu South Road
Chaoyang District · Beijing 100026 · P.R.China
Tel. +86 10 85986880 · Fax +86 10 85980040
e-mail: china@ottobock.com.cn · www.ottobock.com.cn
Otto Bock Asia Pacific Ltd.
Suite 3218, 32/F., Sun Hung Kai Centre
30 Harbour Road, Wanchai · Hong Kong
Tel No. +852 2598 9772 · Fax No. +852 2598 7886
e-mail: info@ottobock.com.hk
Otto Bock HealthCare India Pvt. Ltd.
Behind Fairlawn Housing Society
Sion Trombay Road
Chembur · IND–Mumbai 400 071
Tel. +91 22 2520 1268 · Fax +91 22 2520 1267
e-mail: information@indiaottobock.com
www.ottobockindia.com
Otto Bock Japan K. K.
Yokogawa Building 8F · 4-4-44 Shibaura, Minato-ku
J-Tokyo 108-0023
Tel. +81 3 3798-2111 · Fax +81 3 3798-2112
e-mail: ottobock@ottobock.co.jp
www.ottobock.co.jp
Otto Bock Korea HealthCare Inc.
Beakyoung B/D 2FL · 37-22, Samsung-dong
Gangnam-gu · ROK-Seoul 135-090
Tel. +82 2 577-3831 · Fax +82 2 577-3828
e-mail: info@ottobockkorea.com
www.ottobockkorea.com
Otto Bock South East Asia Co. Ltd.
1741 Phaholyothin Road,
Kwaeng Chatuchark, Khet Chatuchark,
T-Bangkok 10900
Tel. +66 2 930 3030 · Fax +66 2 930 3311
e-mail: obsea@ottobock.co.th
www.ottobock.co.th

Other countries
Otto Bock HealthCare GmbH
Max-Näder-Str. 15 · D–37115 Duderstadt
Tel. +49 5527 848-1590 · Fax +49 5527 848-1676
e-mail: reha-export@ottobock.de · www.ottobock.com

Otto Bock HealthCare Andina Ltda.
Clínica Universitária Teletón, Autopista Norte km 21
La Caro · Chia, Cundinamarca
Bogotá / Colombia
Tel. +57 1 8619988 · Fax +57 1 8619977
e-mail: ottobock@telesat.com.co
Otto Bock de Mexico S.A. de C.V.
Av. Avila Camacho 2246 · Jardines del Country
MEX–Guadalajara, Jal. 44210
Tel. +52 33 38246787 · Fax +52 33 38531935
e-mail: info@ottobock.com.mx
www.ottobock.com.mx
Otto Bock HealthCare LP
Two Carlson Parkway North, Suite 100
U.S.A.–Minneapolis, Minnesota 55447
Phone +1 800 328 4058 · Fax +1 800 962 2549
e-mail: usa.customerservice@ottobock.com
www.ottobockus.com
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Ihr Fachhändler/Your specialist dealer:

Versandanschrift für Rücksendungen/Address for Returns:
Otto Bock Manufacturing Königsee GmbH
Lindenstraße 13 · 07426 Königsee/Germany

Hersteller/Manufacturer:
Otto Bock Mobility Solutions GmbH
Lindenstraße 13 · 07426 Königsee/Germany
Phone +49 69 9999 9393 · Fax +49 69 9999 9392
ccc@ottobock.com · www.ottobock.com

Otto Bock Mobility Solutions GmbH has been certified by the German Society for the Certification of Quality Assurance
Systems (DQS) in accordance with DIN EN ISO 9001 standard, reg. no. 779 (management system)
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